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http://www.youtube.com/watch?v=sYNMzskiTJ4

AGENDA

O ;QUE ES UN PERFIL DE NEGOCIO EN GOOGLE?
La informacion de su negocio aparece en Google Search (Busqueda

de Google) y Maps

Q@ HAGA UN RECORRIDO POR GOOGLE MI NEGOCIO
Aprenda a manejar la informacion de su negocio

O CREE UN PERFIL DE NEGOCIO
Solicite o verifique utilizando Google Mi Negocio 4
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CONECTESE CON LOS CLIENTES CUANDO BUSQUEN EN GOOGLE

Los Perfiles de negocio
actualizados tienen 2,7
veces mas probabilidades
de que se les considere
de confianza.

_

1 Investigacion de Ipsos: Beneficios del listado completo_2017

apothecary near me !, Q

Q Al Q Maps ) Shopping [ Images [ News i More Settings  Tools

About 54,500 results (0.52 seconds)

Ad - www.smallflower.com/Merz ¥

Merz Apothecary | Shop Merz at Smallflower.com

Visit Merz Apothecary At Our Two Stores In Chicago or Shop Our Online Store at Smallflower.
Organic & Natural. Products: Bath & Shower Products, Body, Hands & Feet Products, Soaps,
Fragrances, Face Products.

9 4716 N Lincoln Ave, Chicago, IL - (773) 989-0900 - Closed now - Hours v

Best Sellers Holiday Gift Guide
Shop Our Best Sellers & Most Browse Our Holiday Gift Guide &
Popular Products. Browse Online! Give A Gift They're Sure to Love!

www.merzapothecary.com v
Merz Apothecary | Chicago

Merz Apothecary is a pharmacy established in Chicago in 1875 by Peter Merz, We specialize in
unique and natural health, personal care and beauty products ...

Locations Contact Us
Locations. Merz Apothecary - Contact Us. We are constantly
Chicago. Merz Apothecary ... working to raise the bar on our ...

Brands Our Story
Established in Chicago in 1875, In 1875, Chicago pharmacist Peter
Merz Apothecary is dedicated ... Merz opened a small drugstore ...

More results from merzapothecary.com »

www.yelp.com > Shopping > Cosmetics & Beauty Supply
Merz Apothecary - 67 Photos & 274 Reviews - Drugstores ...

J% k% Rating: 4.5 - 274 reviews - Price range: $$
274 reviews of Merz y "Merz is a whimsical personal care ... Merz

Grow with Google
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See photos See outside

Merz Apothecary

Website Directions Save

47 Sk kK 122 Google reviews
$$ - Pharmacy in Chicago, lllinois

Cozy apothecary mainstay stocking homeopathic remedies,
upscale toiletries & pampering products.

Address: 4716 N Lincoln Ave, Chicago, IL 60625
Hours: Closed - Opens 9AM Mon v

Phone: (773) 989-0900

Number of locations: 2

Founded: Chicago

Suggest an edit - Manage this listing @

Questions & answers

N Ask a question
See all questions (23)

Reviews from the web


https://docs.google.com/spreadsheets/d/1QrjYB5vsjTmxgRlOgnq54-MXHi7ps-G1AMmZT-_h350/edit

CONECTESE CON GOOGLE MAPS

Los perfiles
actualizados tienen un
70% mas de
probabilidades de
atraer visitas a los
lugares, y un 50% mas
de llevar a los clientes
a una compra.”

1 Investigacion de Ipsos: Beneficios del listado completo 2017

GO gle apothecary Chicago 4y Q

& Rating~  Hours ~
Golf

Merz Apothecary
47 %kk k3. (100) - §8 - Pharmacy + Merz Apothecary
Chicago, IL Evanston
() 2590200 Website Directions Save irton Grove
Open - Closes 6PM i
Cozy apothecary mainstay stocking homeopathic . Skokie
remedies, upscale toiletries & pampering 4.7 % Kk K 100 Google reviews
products. $$ - Pharmacy in Chicago, lllinois |
Merz Downtown Cozy ap_otheca:;y gainstay stocking homeopathic remedies, upscale toiletries &
4.8k %k Kk (56) - $$ - Boutique § FENSEEERCE Google  spavecary Chicago

Palmer House a Hilton Hotel

Chicago, IL

(312) 781-6900

Open - Closes 8PM

@ ’In the historic Palmer House, this apothecary is the place to
fine .

US Apothecary
4.0 %% %% (3)- Gift shop I
Chicago, IL

(773) 799-8946
Open - Closes 7PM

Arch Apothecary

4.3 %% %% (26) - Beauty Salon
Chicago, IL

(312) 291-9750

Open - Closes 8PM

Can'tfind what you are looking for?
ADD A MISSING PLACE

Grow with Google

Address: 4716 N Lincoln Ave, Chicago, IL 60625
Hours: Open - Closes 6PM v

Founded: Chicago

Phone: (773) 989-0900

Suggest an edit

Know this place? Answer quick questions

Questions & answers

Q: DO YOU CARRY COD LIVER OIL? A
A: They do carry Cod liver oil soft gels.

(1 more answer)

See all questions (17)

Popular times @ Wednesd:

24 3 PM: Usually not too busy

Al Maps  images  Swoppng  News  More

About 5320000 resits (.65 sconds)
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47 %k Ak (100) 53 Prarmacy
Chicaga, L (773) 9890900

Open - Closes 62M

Ty veteran pharmacy with oxe wres.

Merz Downtown
48 Kk KK (89)-55- Boutave
Palmer Housea Hiton Hotel
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CONECTESE A TRAVES DE DIFERENTES DISPOSITIVOS

Google Mi Negocio funciona

en computadoras de
escritorio, portatiles,

tabletas y telefonos moviles.

Google  senecayrcom va

= Moreplaces

1 Investigacion de Ipsos: Beneficios del listado completo 2017

Go gle apothecary near me

Al Maps  Shopping  News  Images

v a

More Settings  Tools

Merz Apothecary
47 (122) - $$
Pharmacy in Chicago, llinois - Open

OVERVIEW  UPDATES  REVIEWS ABOUT
CALL  DIRECTIONS  SAVE WEBSITE

Cozy apothecary mainstay stocking
homeopathic remedies, upscale toiletries & >
pampering products.

0 4716 N Lincoln Ave, Chicago, "’
IL 60625 i

See other locations.

Grow with Google

About 117,000 results (0.65 seconds)

Merz Apothecary | Chicago

https:/www.merzapothecary.com/ ~

Merz Apothecary is a pharmacy established in Chicago in 1875 by Peter Merz, We specialize in unique
and natural health, personal care and beauty products ...

Locations Our Story
Locations. Merz Apothecary - In 1875, Chicago pharmacist Peter
Chicago. Merz Apothecary Merz opened a small drugstore

Brands Contact Us
Established in Chicago in 1875, Merz Contact Us. We are constantly
Apothecary is dedicated ... working to raise the bar on our .

More results from merzapothecary.com »

Merz Apothecary - Home | Facebook

https://www.facebook.com » Places » Chicago, lllinois > Pharmacy / Drugstore

kKK Rating: 4.8 - 137 votes

Merz Apothecary - 4716 N Lincoln Ave, Chicago, llinois 60625 - Rated 4.8 based on 137 Reviews If
your Looking for something, they will have it here....

Merz Apothecary - Wikipedia

https://en.wikipedia.org/wiki/Merz_Apothecary

Merz Apothecary, located in the Lincoln Sqt in Chicago, is a i store.
that has been family owned and operated since it was ...

Merz Apothecary - 61 Photos & 262 Reviews - Drugstores - 4716 N ...
https://www.yelp.com > Shopping » Drugstores ¥

F k) Rating: 4.5 - 262 reviews - Price range: $$

262 reviews of Merz Apothecary "What a cool store to have in our neighbourhood, a throw back if you
will to the days gone by before Walgreen's. So many

Merz Apothecary

Website  Directions Save

4.7 %k % % 100 Google reviews

$ - Pharmacy in Chicago, linois

Cozy apothecary mainstay stocking homeopathic remedies, upscale
toiletries & pampering products.

Adress: 4716 N Lincoln Ave, Chicago, IL 60625
Hours: Open - Closes 6PM ~

Number of locations: 2

Founded: Chicago

Phone: (773) 989-0900

Suggest an edit

Know this place? Answer quick questions

Questions & answers

Ask a questic
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ESTRUCTURA DE UN PERFIL DE NEGOCIO EN GOOGLE

Fotos y videos

Merz Apothecary

4 47 (122) - $$
Categ O r I a Pharmacy in Chicago, lllinois - Open .
OVERVIEW UPDATES REVIEWS ABOUT CO m e nta rI OS
CALL DIRECTIONS SAVE WEBSITE

Cozy apothecary mainstay stocking

. o 7
DeSC r I p C I O n homeopathic remedies, upscale toiletries & >
z y

pampering products.

i Enlaces
Informacion sobre O Va9 rapidos

See other locations

la ubicacion

Grow with Google



USE GOOGLE MI NEGOCIO PARA EDITAR SU PERFIL

= Go« ;gle My Business Q_ Search locations

En su computadora, *

Stasia's Bakery

1600 Amphitheatre Pkwy Advertise easily in minutes Professional email you@yourbusiness is waiting.
acceda a la informacion
o= " ~ . -
=0 S G Bakery in Mountain View Q Free trial available: Give everyone on your team a
business email address and all the Google apps you love,

e m p resa ria | y a Ia S =] Posts A - http://stasiasbakery.comy designed for your workplace. View details

= Info Stasia's Bakery - High Quality Bread And & Contirus
. Sweets
funciones desde el
Reviews Complete your listing

pa n e | d e CO nt ro | . ) Getting started is simple - we walk you through every step. Set your Improve Y°“f>|003| search ranking and help your \
B Messaging own budget and only pay when people click your ad. Learn more customers with a complete profile 50%
o -
@ Products @ Add hours +

°

google.com/business & o O Verncationneeded — ;

2+ Users To finish your free listing, you'll need to verify that you're authorized to
manage it. What you'll get with verification: E‘,’ Add logo L

\ +/  Allow new customers to find you across Google
r) Create an ad

+/  Create promotional posts
Get custom Gmail /' Track business analytics Google Virtual Tours

+/  Respond to customer reviews 3
[©] Add new location Enhance your online visibility and draw traffic to your ﬁa

B EE————m——————————

Grow with Google



; Qué puede hacer con
Google Mi Negocio?

Grow with Google



CONFIRME SU HORARIO DE OFICINA

(0)
El 40% de las personas ONONONO)
gue buscan negocios
Iocales buscan IOS Szzzzﬁ:ssrz::ges, upscale toiletries & >
horarios de atencion.! ECI

=
5

IL 60625

See other locations

® Saturday 9AM-6PM
Sunday Closed
Monday 9AM-6PM
(Washington's Hours might
Birthday) differ
Tuesday 9AM-6PM
Wednesday 9AM-6PM
Thursday 9AM-6PM
Friday 9AM-6PM

Suggest an edit

- Google Consumer Barometer, abril de 2017

12 Grow with Google

©

©

Edit hours SAVE
B | - RO
9:00 AM - 6:00 PM X
Add hours
R | - =]
9:00 AM - 6:00 PM X
Add hours
selulrjwimlr]s
Opens - Closes x
Add hours

EENEERE




AGREGUE FOTOS DEL NEGOCIO

Es mas probable que el
90% de los clientes visiten
un negocio que tenga
fotos en una pagina de
resultados de busqueda. '

Tome fotos y anada filtros

directamente desde la
aplicacion.

" Investigacion de Ipsos: Beneficios del listado completo 2017

Grow with Google

<

Edit Photo




NOMBRE CORTO Y ENLACE PERSONALIZADO

wll Goog = 1:20PM @ 7 © 3 100% )

<@ = ®

Coffee X

Coffee X
4.6 kKK K4 (272) -0 Your match: 95%
Coffee bar - $$$$ - Open

+ Follow =~ @
PDATES MENU  PHOTOS  REVIEWS  ABOUT gpage
X
FROM COFFEE X Coffee X on Google
Create your short name .
& i o i . https://g.page/CoffeeX/review
Make a custom link to your Business My heart will go on crib jagged little pill green
Profile to share with customers day julia roberts snapple. Jeans buddy list )

pearl jam starter jackets wallet chains, skidz Tha'nks again for your

. and zubas da bomb skip it boy bands end of business! Please leave Coffee

G g.page/CoffeeX/review the road hush puppies. Carpenter pants giga X a review so others can find
pets george foreman grill scrunched...More out about us!
@ o
G : ) (0]
Edit short name &  @Coffeex :

Vista del negocio Vista del consumidor

Grow with Google




LEAY RESPONDA A LOS COMENTARIOS

Se le notificara cuando los
clientes escriban comentarios
sobre su negocio.

Genere lealtad hacia la marca
respondiendo.

Responda con su punto de
vista, soluciones, respuestas o
dando las gracias.

Customers
Reviews Followers
Jessi b
® - -
Highly recommended. They are truly co...

Rebecca Jan9
eeeeeee

Emly ~  Dec26

Courtney
. | don't usually leave reviews on places...

Tyler

ﬁ Aynsley Kalahar

Grow with Google

< Editresponse

Brian McDaniel
2revie .. _
% 2 weeks ago

Great, historical store with friendly, well-
knowledgeable staff.

Thanks for the review, Brian! We really

appreciate it. Hope to see you in the store
soon.

| Yeah Hey

QWERTYU I OFP



;COMO OBTENER MAS COMENTARIOS DE CLIENTES?

Comparta el “enlace corto” (short
link) para ayudar a sus clientes a
escribir comentarios.
g.page/[shortname]/review

= Google My Business Q

Search locations

Stasia's Bakery

1600 Amphitheatre Par -+
Mountain View, CA 94043

lway

OF  Home
B Posts
&  info

il Insights
[Z]  Reviews

B Messaging

Stasia's Bakery

‘ Happy Customer
Posting publicly. ®
* % Kk ok X

Share details of your own experience at this place

o}

Cancel

- =

@ @

PERFORMANCE
Views Searches
1.49K 1.27K

Search views

Maps views

Performance over the past 28 days

Complete your recommended tasks to reach

your goals on Google I

®

Activity

1.39K

818 (+3%)

669 (+59%)

| you@yourbusiness

Get more reviews

Share your Business Profile and get new reviews
from customers

Share review form

LATEST CUSTOMER PHOTOS.

Get custom email you@yourbusiness

Give everyone on your team a professional Gmail address
with G Suite. Learn more

M

[ Getstarted

Your latest post

Give her a gift she'll LOVE....

P

4days ago

@© 3views 3 0 clicks

Create post




COMPARTA LAS ACTUALIZACIONES CON LAS PUBLICACIONES

Publique las actualizaciones
direCtamente en Su Perf“ de X Create post OVERVIEW ~ UPDATES  REVIEWS  ABOUT
negocio.

Monthly Unlimited All Access
only $99
Valid Aug 29, 2018 - Sep 14, 2018

Take advantage of our Annual Membership Sale and
@ What's new m Event @ Offel
get access to all of our locations.

Offer title Coming soon to West Springfield and

Tysons/Falls... More
Monthly Unlimted All Access Only $99

Example: 10% off 36/58 View Offer <
Start tim e
Apr 16, 2019 at 11:32 AM C L e EDUIEato0k )

Grow with Google



EJEMPLOS DE PUBLICACIONES:

Novedades

OVERVIEW POSTS REVIEWS ABOUT

@ Honest Soul Yoga H
9

Posted just now!

SOUL™
WEST SPRINGFIELD
8404 Old Keene Mill Rd.

Doors Open October 26!
honestsoulyoga.com/earlybird s,

New Location! Grand Opening October 20-21.
Come visit us at 8404 Old Keene Mill Rd., West Springfield,
VA. FREE Classes all weekend!

Learn more

Productos Ofertas

OVERVIEW POSTS REVIEWS ABOUT OVERVIEW POSTS REVIEWS ABOUT

@' Honest Soul Yoga : @ Honest Soul Yoga :
v V] :

Posted just now

Posted just now

25% Off Winter Gift Bundle
Nov 1-Dec 24

Mala Necklace Save 25% when you buy an eco-friendly yoga mat with any

This high quality handcrafted full length meditation necklace Honest Soul Yoga apparel.

features dark radiant blue mala beads and brass accents as
well as a 100% cotton blue tassel. Show this code at the store

GIFTYOGA25

Valid 11/1 2018 - 12/24 2018

Grow with Google

Eventos

& Honest Soul Yoga Q L

OVERVIEW UPDATES REVIEWS ABOUT

SECOND ANNUAL ¢ T

24 HOURYOGATHON

LET'S RAISE $15,000 FOR OUR MILITARY KIDS!
EVERY DOLLAR HELPS!

DONATE TODAY & CHECK THE SCHEDULE FOR CLASS!
HONESTSOULYOGA.COM/YOGATHON

©/PENFED  honesisouross  MiifTiRy

2nd Annual 24-Hour Yogathon
Nov 15 - Nov 16

Join us at our Kingstowne location for our 2nd
Annual 24-Hour Yogathon. For a full 24 hours we
host donation-based classes for charity. The...
More

Sign up <

( SEE SCHEDULE & BOOK >




AYUDE A LOS CLIENTES A CONCERTAR CITAS

Pida una cita en menos de
un minuto, directamente a
través de su perfil.

Honest Soul Yoga

4.9 (204)

Yoga studio in Newington, Virginia
Open

OVERVIEW UPDATES REVIEWS ABOUT

© & O @

CALL DIRECTIONS SAVE WEBSITE

( SEE SCHEDULE & BOOK

)

2
9 6470 Landsdowne Centre Dr, "*’
Alexandria, VA 22315

Located in: Landsdowne Centre

® Saturday 7AM-7:30PM
Sunday 8AM-9PM
Monday 5AM-9PM
(Washington's Hours might
Birthday) differ
Tuesday 5:30AM-9PM
Wednesday 5AM-9PM
Thursday 5:30AM-9PM

Grow with Google

< Honest Soul Yoga

Yoga studio

Schedule

Daily schedule

8:00 AM - 9:00 AM
Honest v

9:00 AM - 9:45 AM
Tot+Me v

9:30 AM - 10:45 AM
Slow Burn75 v

10:15 AM - 11:00 AM
Preschool + Me v

11:00 AM - 12:00 PM

Overview

Book now

Book now

Notify me »

Book now

Book now



OFERTA DE SEGUIMIENTO Y DE BIENVENIDA

20

Las personas que siguen su
negocio ven
actualizaciones, ofertas y
fotos a traves de Google y
en la funcion “For You Feed”
(Para su pagina de
actualizaciones) de Maps.

Tiene la opcion de agregar
una oferta de bienvenida
para los nuevos seguidores.

Downtown Bikes R
4.6 % k% 4 (272)- © Your match: 95% Q.&Q
Bicycle shop Open

+ Follow e383 followers e

TS REVIEWS PH

. = @ ®

CALL MESSAGE DIRECTIONS ~ WEBSITE
Z &
5
0 123 Main Street ,
Chicago, IL

Vista del consumidor

Grow with Google

OVERVIEW PHOTOS POSTS ABOUT

A Flow and Restore Yoga studio in the area of

Alexandria, Virginia. >

) 6470 Landsdowne Centre '
Dr, Alexandria, VA 22315

® Website - honestsoulyoga.com

(©  opentoday: 7:30 AM-7:00 PM ~

Vista del negocio
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UTILICE LA FUNCION DE MENSAJES PARA COMUNICARSE

Configure la funcion
de mensajes en la
aplicacion Google Mi
Negocio. Los clientes
pueden enviar
mensajes que
aparecenen la
aplicacion.

X
Get messages from customers

Grow with Google

Customers

Reviews Messages Followers

Edit your welcome message X

Create an automatic greeting for customers that
message you

@ Hi! How can | help you today?

Edit

e 1650564# ### Tue 4:03 PM
You: What time do you close today? Sent

Example Business Tue 3:49 PM
Example Business: We close at...

(=] 2 4

Home Customers Profile More
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CREE UN SITIO WEB GRATIS

Haga clic en sitio web
(website) para
empezar.

Seleccione Temas
(Themes) para cambiar

el diseno de la pagina.

Publique el sitio web.

m B

3

Notifications

Photos

Posts

Insights

Website

{  Choose theme SAVE

Your site is not yet published

= Stosio's Bokery

eader Photo

Stasia's Bakery

Bakery in Mountain View
Add business hours

|
L W

Grow with Google

= Stasia's Bakery

Stasia's Bakery

Bakery in Mountain View
1600 Amphitheatre Pkwy, Mountain View, CA

CONTACT US

CONTACT US
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AGREGUE ADMINISTRADORES PARA QUE AYUDEN

Primero, haga clic en
Administrar usuarios (Manage
Users).

A continuacion, haga clic en el

icono “+” en la parte superior
derecha de la aplicacion.

Ingrese la direccion de correo

electronico y seleccione el rol.

0 Notifications
[Z Photos

B Posts

A Insights

® Website

& Manage users
@ Help &Support

€3 Settings

Grow with Google

icy + Terms of Service

Select role

Owner

Manager

Site Manager

Cancel
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VEA LO QUE ESTA FUNCIONANDO CON INSIGHTS

:Como lo encuentran los clientes
que estan buscando?

;. Como interactuan con el perfil?

¢Llaman, piden direcciones,
y visitan su sitio web?

;. De donde provienen los clientes?

;Qué dias hay mas actividad?

X Insights

1Month v

Total views 4.12K

250

0

Feb 3 Feb9 Feb 15 Feb 21 Feb 27
Listing on Search 3.08K views
Listing on Maps 1.04K

Customer actions (@)

Month v

Total actions 361

40

Grow with Google

X Insights

Customer actions
1Month v

Total actions 361

20 Q I !
0

Feb 3 Feb9 Feb 15 Feb 21

Feb 27

& Visit website 203 actions

Q Request directions

\. Call you

Directions requests

1Month v

71

87

®
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;COMO ACCEDER A GOOGLE MI NEGOCIO?

Google My Business Overview  BusinessProfile ~ Website ~ FAQ  Contact

Engage with

Para empezar, visite: customers on
Google for free

°
google.com/business

business listing. Your free Business Profile lets you easily
connect with customers across Google Search and Maps.

Manage now

CALL  DIRECTIONS  MESSAGE  WEBSITE

The Chicago Music Exchange is a music
equipment retailer based in Chicago

3316 N Lincoln Ave.
9 Chicago, IL 60657

26 Grow with Google
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O BIEN, REALICE ACTUALIZACIONES CON LA APLICACION MOVIL

v 4 B 1230

Views Searches Actions

245K 12K 460

Search views 3.4K +90 (3%)

Maps views 1.2K  +78 (7%)

Descargue la aplicacion gratuita
para Android 0 iOS.

Grow with Google
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PASO 1: INICIE SESION EN SU CUENTA DE GOOGLE

Ingrese a la cuenta de
Google que utiliza para su R
Nnegocio. Signin

with your Google Account

:No tiene una cuenta de

Google? Haga clic en

Crear cuenta (Create
account) para empezar. — e |
accounts.google.com/signup o s -

e

Grow with Google
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PASO 2: ENCUENTRE O ANADA SU NEGOCIO

Google My Business

Escriba el nombre del

negocio tal y como
quiere que aparezca
en Google.

Puede aparecer en una
lista desplegable.

Grow with Google

Find and manage your business

Q Type your business name

= Google

The Boutique X




CONFIRME EL NOMBRE DEL NEGOCIO

. Google My Business 7] e
Confirme que el
nombre del negOCiO < What's the name of your business?
este escrito —
=

Stasia's Bakery

correctamente.

By continuing you agree to the following Terms of
Service and Privacy Policy

Haga clic en Siguiente
(Next).

e

Grow with Google
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PASO 3: SELECCIONE UNA CATEGORIA DE NEGOCIO

Si no puede encontrar
la categoria perfecta,
elija algo cercano.

Haga clic en Siguiente
(Next).

Google My Business

e

Grow with Google

< Choose the category that fits your
business best

This helps customers find you if they are looking for a
business like yours. Learn more

Business category

a4 Bakery

You can change and add more later

Next
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PASO 4: ;TIENE UN LUGAR QUE VISITEN LOS CLIENTES?

Marque Si (Yes) para

Google My Business

agregar una ubicacion.

Marque No si el
negocio presta bienes
O servicios a los
clientes en sus
instalaciones.

Haga clic en Siguiente
(Next).

e

Grow with Google

< Do you want to add a location
customers can visit, like a store or
office?

This location will show up on Google Maps and Search
when customers are looking for your business

QO VYes
O No



SI ES ASi, INGRESE LA DIRECCION

. . . s Google My Business (2]
Escriba la direccion e (s

completa y oficial.
Incluya los numeros de
la oficina, los pisos, los

numeros de los 600 mphieare P
edificios, etc.

<  What's the address?

9 United States v

City

Mountain View

Haga clic en Siguiente oo - s
(Next).

e

Grow with Google



TAMBIEN PUEDE ANADIR UN AREA DE SERVICIO

r r
Google My Business o e Google My Business
< Do you also serve customers outside < Add the areas you serve (optional)
. .

this location? You can list your service areas below. They will show up on

For example, if you visit or deliver to your customers, you your listing and help bring relevant customers.

can let them know where you are willing to go

Search and select areas
@ VYes, | also serve them outside my location Q

You can change and add more later

QO No,Idont

San Jose, CA,USA X

Palo Alto, CA,USA X

San Francisco, CA, USA X
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PASO 5: INGRESE LA INFORMACION DE CONTACTO DEL NEGOCIO

Google My Business

Tiene la opcion de
|nC|U|r un numero de < What contact details do you want to
teléfono y un sitio web. showto customers?

Help customers get in touch by including this info on your
listing (optional)

Contact phone number

Haga clic en Siguiente L= a0
Current website URL
( N eXt) . ® @  stasiasbakery.com
O | don't need a website
O Get a free website based on your info.
See details

e
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CASI TERMINADO

Necesita verificar su
conexion con el
negocio para publicar
el Perfil de negocio.

Haga clic en Finalizar
(Finish).

Google My Business e 9

< Finish and manage this listing

You'll be able to manage Stasia's Bakery on Google.
v/ Promote your business with photos and posts

v/ Track business analytics to understand your
customers

v/ Respond to customer reviews

e —
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PASO 6: VERIFIQUE SU CONEXION CON EL NEGOCIO

Solicite una tarjeta
postal enviada a la
direccion del negocio.

Haga clic en Correo
electronico (Mail).

= GOCngle My Business Q  Search locations 2 e

Choose a way to verify

In order to fully manage and represent this business on Google, you'll need to confirm that it's
yours.

Select how you'd like to get a verification code. Learn more
Postcard by mail

Have a postcard with your code mailed to this address
May take up to 5 days to arrive

Contact name m

Stasia's Bakery
1600 Amphitheatre Pkwy, Mountain View, CA 94043, United States

@ More options v

e

Grow with Google



SU POSTAL ESTA EN CAMINO

= Google My Business

La mayoria de las

Q Search locations i e

postales llegan en unos 5
dias. Cuando llegue, inicie
sesion y haga clic en el
boton “Verificar ahora”
(Verify now ). Ingrese el
codigo de verificacion.

Haga clic en Enviar
(Submit).

A postcard is coming!

You'll get a postcard with your verification code and next
steps in about 5 days.

~

0 ' w
Stasia's Bakery

1600 Amphitheatre Pkwy, Mountain View, CA 94043, United States

Continue
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SUS PROXIMOS PASOS

Cree y verifique su
Perfil de negocio.

google.com/business

Actualice la
informacion y
conéctese con los
clientes.

Descargue la aplicacion
Google Mi Negocio.

Grow with Google

Aprenda como los
clientes se
comprometen con su
Perfil de negocio a
través de Insights.



FORMACION Y HERRAMIENTAS EN LINEA GRATUITAS EN GOOGLE.COM/GROW

Para docentes y estudiantes
Lleve las herramientas digitales a

su aula. Grow with Google

Free training, tools, and events to help you
gronv your skills, career, or business.

Grow withGoagle  awevies  Pregram

Para los negocios locales
Ayuda a los nuevos clientes a
encontrarlos en linea.

Iwant to loarn new skills v

Teach digital basics with a video-based curriculum

For Teachers

. and Students s i St
Para los que buscan trabajo _ C A P ———— %
M ej O re S U C U rr I’C U I U m CO n U n a 8ring your lessons to life with virtual and augmented
field tri ]
nueva certificacion.
Learn to use digital tools in your classreom N
Para los desarrolladores %

Aprenda a codificar o lleve sus
habilidades al siguiente nivel.

_
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