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Free training, tools, and events to
help you grow your skills, career, or
business.

GET YOUR LOCAL BUSINESS ON GOOGLE
SEARCH AND MAPS

BBB of Northern Nevada and Utah, The National Puerto Rican
Chamber of Commerce, Downtown Bangor Partnership, and
IntWork, LLC

Thursday, April 8, 2021, 12:00 - 1:00 PM EST
ONLINE RSVP https://bit.ly/3tLreg6

Learn how to create and manage a Google business profile from start to
finish.

Grow with Google

Presenter: Sixcia Devine, Grow with Google Presenter
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Grow with Google

Timothy Johnston
tjohnston@mw.bbb.org

775.284.0277

Joel Berrocal
National Director of Small Business Development
www.NPRChamber.org

Betsy Lundy - Downtown Bangor Partnership
https://bangormaine.gov/contactus

Stefanie Trice Gill
https://www.intwork.co/


https://bangormaine.gov/contactus
http://www.linkedin.com/in/StefanieTGill

Grow with Google

Get Your Local Business on
Google Search and Maps

Sixcia Devine, Presenter

grow.google/smallbusinesses
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Grow with Google

Hi, I'm Sixcia Devine
W:grow.google/partners

LI: linkedin.com/in/sixcia/
Social: @Sixcia_Devine

#GrowWithGoogle



AGENDA

O WHAT IS A BUSINESS PROFILE ON GOOGLE?

> HOW TO CREATE A BUSINESS PROFILE

O

O

> HOW TO MANAGE BUSINESS INFO

O TOUR OF GOOGLE MY BUSINESS
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http://www.youtube.com/watch?v=mINlZmeZkco
http://www.youtube.com/watch?v=jKMlPvb-d9M

What Is a Business
Profile on Google?
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ANATOMY OF A BUSINESS PROFILE ON GOOGLE

Name

A

Overview

Location
Hours

Village Tailor & Cleaners @
4.6 (21)

Tailor in New York City, New York
Open

OVERVIEW UPDATES REVIEWS

ONORONO

CALL DIRECTI... SAVE WEBSITE

Reviews

e
125 Sullivan St A, v

Waahingtol
9 New York, NY SqWre Parl
10012
SOHO

(© Open - Closes 7PM v

L Quick links

Photos and videos

Grow with Google



BUSINESS PROFILES APPEAR ON GOOGLE SEARCH...

Up-to-date Business T —

QA Q Maps @ News ¢ Shopping [ Images i More Settings  Tools

Profiles are 2.7X more

www.illagetailor.com *

| i ke Iy to be CO n S i d e re d Village Tailor Garment Care, New York, NY | Pickup ...

Village Tailor Garment Care is located at 125 Sullivan St, New York, NY. Schedule your tailoring, T Spring Street Subway

dry cleaning or laundry pickup - and delivery - online.

| 1 Order Online (125 ... - Services - About Us - Prices .
reputabdle. ¥ e PSR o

www.yelp.com > Local Services » Laundry Services ~ X i

Village Tailor & Cleaners - Yelp Pro certified - 11 Photos & 45 ... Village Tailor & Cleaners g

45 reviews of Village Tailor & Cleaners "l wouldn't take my clothes anywhere else to be tailored Website | Directions  Save

They are great. I've had them do a couple of suits and some ..
Rating: 3.5 - 45 reviews - Price range: $$

46 21 Google reviews

Tailor in New York City, New York

village-tailor-cleaners.business.site Address: 125 Sullivan St A, New York, NY 10012
Village Tailor & Cleaners - Tailoring craftsmanship in New ... Hours: Open - Closes 7PM~

Village Tailor & Cleaners. Tailoring craftsmanship in New York City for over 30 years. We Updated by business 5 hours ago

specialize in leather and suede alterations. Open today until 7:00 PM. Phone: (212) 925-9667

_ ) Suggest an edit - Own this business?
www.delivery.com s cities > nyc » categories » cleaner

Village Tailor & Cleaners, New York | Laundry Pickup ... Questions & answers
View laundry prices from Village Tailor & Cleaners for wash & fold, dry cleaning or tailoring See all questions (4)
services in New York, NY and schedule your next laundry pickup and ...

Ask a question

Reviews from the web
www.facebook.com > ... > Laundromat
Village Tailor and Cleaners - Home | Facebook
Village Tailor and Cleaners - 125 Sullivan St Frnt A, New York, New York 10012 ... the mascot of
Village Tailor and Cleaners in NYC, and Google tools help to ... 2 Send to your phone L
Rating: 5 - 4 votes - Price range: $$

5/5  Facebook 4 votes

m

1 Ipsos research: Benefits of a complete listing 2017

Grow with Google


https://docs.google.com/spreadsheets/d/1QrjYB5vsjTmxgRlOgnq54-MXHi7ps-G1AMmZT-_h350/edit#gid=0

AND GOOGLE MAPS

Up-to-date profiles are
70% more likely to
attract location visits
and 50% more likely to
lead to a purchase.'

1 Ipsos research: Benefits of a complete listing 2017

10
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https://docs.google.com/spreadsheets/d/1QrjYB5vsjTmxgRlOgnq54-MXHi7ps-G1AMmZT-_h350/edit#gid=0

ACROSS ALL DEVICES

G village tilr nyc - Google Se:

x4

<« c e

Village Tailor & Cleaners ?@
46 (21)

Tailor in New York City, New York
Open

OVERVIEW UPDATES REVIEWS

ONONONO,

CALL DIRECTI... SAVE WEBSITE

ve Y

125 Sullivan St A, Wagningtor

JKEWIV3ZDpit QARUINGOKHYIKEF

Q Al Q Maps [E News < Shopping [ Images i More Settings

About 2,920,000 results (0.53 seconds)

www.villagetailor.com ~

Village Tailor Garment Care, New York, NY | Pickup ...

Village Tailor Garment Care is located at 125 Sullivan St, New York, NY. Schedule your tailoring,

dry cleaning or laundry pickup - and delivery - online.
Order Online (125 ... - Services - About Us - Prices

www.yelp.com > Local Services » Laundry Services

Village Tailor & Cleaners - Yelp Pro certified - 11 Photos & 45 ...

45 reviews of Village Tailor & Cleaners "I wouldn't take my clothes anywhere else to be tailored.

They are great. I've had them do a couple of suits and some ..
Rating: 3.5 - 45 reviews - Price range: $$

village-tailor-cleaners business site ~

Village Tailor & Cleaners - Tailoring craftsmanship in New ...
Village Tailor & Cleaners. Tailoring craftsmanship in New York City for over 30 years. We
specialize in leather and suede alterations. Open today until 7:00 PM.

www.delivery.com  cities » nyc » categories » cleaner

Village Tailor & Cleaners, New York | Laundry Pickup ...

View laundry prices from Village Tailor & Cleaners for wash & fold, dry cleaning or tailoring

services in New York, NY and schedule your next laundry pickup and

www.facebook.com > ... » Laundromat

Village Tailor and Cleaners - Home | Facebook

Village Tailor and Cleaners - 125 Sullivan St Frnt A, New York, New York 10012 .. the mascot of

Village Tailor and Cleaners in NYC, and Google tools help to
Rating: 5 - 4 votes - Price range: $3

Tools

See photos

Village Tailor & Cleaners

Website  Directions save

46 21 Google reviews
Tailor in New York City, New York

Address: 125 Sullivan St A, New York, NY 1001

Hours: Open - Closes 7PM ~
Updated by business 5 hours ago

Phone: (212) 925-9667

Suggest an edit - Own this business?

Questions & answers
See all questions (4)

Reviews from the web

5/5  Facebook 4 vores

@ Send to your phone

Q@  New York, NY SqWire Part .
10012

SOHO

T Ipsos research: Benefits of a complete listing 2017
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Google My Business works on desktops, laptops, tablets, and mobile phones.

Grow with Google


https://docs.google.com/spreadsheets/d/1QrjYB5vsjTmxgRlOgnq54-MXHi7ps-G1AMmZT-_h350/edit#gid=0

HOW TO GET STARTED

You will use a free tool called Google My Village Tailor & Cleaners g%
4.6 1)
Business to create a Business Profile. Tailor in New York City, New York

OVERVIEW UPDATES REVIEWS

125 Sullivan St A, v

(]
e Already see a Business Profile? @ New York, NY A
10012
You can claim it.

SOHO

(© Open - Closes 7PM v

Hours or services may differ

e Don’t see a Business Profile?
You can create it.

. (212) 925-9667

Q Own this business?
Claim it now.

Let’s go.

Grow with Google



How to create a
Business Profile
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WHAT IS GOOGLE MY BUSINESS?

Google My Business Overview  BusinessProfile ~ Website ~ FAQ  Contact

Google My Business
allows you to manage
business info, connect Engage with

customers on

with customers, post Google for free

With a Google My Business Account, you get more than a

updates, and more.

connect with customers across Google Search and Maps.

Manage now

google.com/business

Grow with Google



STEP 1: SIGN INTO YOUR GOOGLE ACCOUNT

Sign into the Google
Account used for your Google
business. Signin

with your Google Account

Email or phone

Forgot email?

Not your computer? Use Guest mode to sign in privately. Learn more

Create account m

QUiCk Tip: English (United States) ~ Help Privacy Terms
Create a free account:

accounts.google.com/signup

15 Grow with Google



STEP 2: FIND OR ADD YOUR BUSINESS

( @2 Get your business on Google X -+

Type the bUSineSS 7 & > C @& business.google.com/create?hl=en&gmbsrc=ww-ww-z-z-al-gmb-s-z-l~mbi-d Y
name as YOU want it to Google My Business o
appear on Google.

= Google Find and manage

. TheSoutiaue B your business
It may appearina mosoiie R
. 43 kkk k& (7) L
dropdown list. T Gl e

'OVERVIE\ S ABOUT
® © ® ® Can't find your business?

sssssssssssssssssssssss

6 Front St, Salem, MA 01970, § Add your business to Google
Q £ b
UsA z

e

Grow with Google



CONFIRM BUSINESS NAME

( # What's the name of your busin X +

Conﬁrm the business » & > C @& business.google.com/create?hl=en&gmbsrc=ww-ww-z-z-al-gmb-s-z-l~mbi-d A ° :
name is spelled correctly. STEE Suhese ’

< What's the name of your business?

Click Next.

Business name

B Vince's Village Cobbler

By continuing you agree to the following Terms of
Service and Privacy Policy

=

B R EEEEEEE——————

Grow with Google



STEP 3: SELECT A BUSINESS CATEGORY

#2 Choose the category that fits | X +

|f you Can’t ﬁnd the & = & @& business.google.com/create?hl=en&gmbsrc=ww-ww-z-z-al-gmb-s-z-l~mbi-d * o :
perfect category choose SRy Business °
something close.

& Choose the category that fits your
business best

This helps customers find you if they are looking for a

M business like yours. Learn more
Click Next.

Business category
Shoer
Shoe repair shop
Shoe store

Shoe factory
m Shoe shining service

Shower door shop
======_Hockey rink

Stone carving

Soondae restaurant

Honey farm

Shopfitter

Shop supermarket furniture store

Psvchotherapist

e

Grow with Google



STEP 4: DO YOU HAVE A LOCATION CUSTOMERS VISIT?

#2 Do you want to add a location = X -+

CheCk YeS to add a & - C @ business.google.com/create?hl=en&gmbsrc=ww-ww-z-z-al-gmb-s-z-l~mbi-d ke o :
|OCatiOI’]. Google My Business ()
< Do you want to add a location
CheCk NO |f the customers can visit, like a store or
office?
business delivers T el ignumn o o
goods or services to ® ve
customers at their B

location. =N

Click Next.

e

Grow with Google
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IF YES, ENTER THE ADDRESS

Enter the complete
and official street
address. Include suite
numbers, floors,
building numbers, etc.

Click Next.

& > C @ business.google.com/create?hl=en&gmbsrc=ww-ww-z-z-al-gmb-s-

Google My Business

z-l~mbi-d

<  What's the address?

9 United States

Street address

125 Sullivan St

City
New York

New York v

Add Line

ZIP code
10012

e

Grow with Google




YOU CAN ALSO ADD A SERVICE AREA

€ 5> C b I 9

Google My Business

< Do you also serve customers outside
this location?

For example, if you visit or deliver to your customers, you
can let them know where you are willing to go

@ VYes, | also serve them outside my location

QO No,Idont

21

r 1 Add the areas you serve (optic X 4

& & C @ business.g

Google My Business

Add the areas you serve (optional)
You can list your service areas below. They will show up on

your listing and help bring relevant customers

Search and select areas
Q Manhattan, New York

You can change and add more later

Grow with Google
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STEP 5: ENTER BUSINESS CONTACT INFO

[ # What contact details do youw X -+

You have the Option to , < — C @& business.google.com/create?hl=en&gmbsrc=ww-ww-z-z-al-gmb-s-z-|~mbi-d
Include a phone Google My Business

number and a website.

< What contact details do you want to
show to customers?

Help customers get in touch by including this info on your

CIiCk NeXt. listing (optional)

Contact phone number

. = - (646)290-6230
Current website URL
® @ https://www.vincesvillagecobbler.com/
O I don't need a website
O Get a free website based on your info.

See details

e

Grow with Google




ALMOST DONE

( @ Finish and manage this listing X -+

You must Verify your | & > C @ business.google.com/create?hl=en&gmbsrc=ww-ww-z-z-al-gmb-s-z-l~mbi-d Yo ° :
connection to the Gocgle My Business °
business.

< Finish and manage this listing

You'll be able to manage Vince's Village Cobbler on Google.

. o o v/ Promote your business with photos and posts
Click Finish.

v/ Track business analytics to understand your
customers

+/ Respond to customer reviews

o

Grow with Google
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STEP 6: VERIFY YOUR CONNECTION TO THE BUSINESS

( Choose a way to verify | Goog' X +

RequeSt a postcard, | & > C @ business.google.com/verify/l/092223854604898686352hl=en&gmbsrc=ww-ww-z-z-al-gmb-s-z-l~mbi-d&lid=13464038157151063... ¥ o H
mailed tO the business = Google My Business Q_  Search locations =
address.

Choose a way to verify

In order to fully manage and represent this business on Google, you'll ne
yours.

( I iC k M a i | Select how you'd like to get a verification code. Learn more
L]

Postcard by mail
Have a postcard with your code mailed to this address
May take up to 5 days to arrive

Contact name m

Vince's Village Cobbler
125 Sullivan St, New York, NY 10012, United States

@ Verify later

You can't fully manage your listing until you're verified Later

R R R R R R R R R,

Grow with Google
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YOUR POSTCARD IS ON THE WAY

A postcard is coming! | Google X +

Postca rds arrive in & - C @ business.google.com/verify/l/09222385460489868635?hl=en&gmbsrc=ww-ww-z-z-al-gmb-s-z-I~mbi-d&lid=13464038157151063... ¢ ° :

a bout 5 days_ Whe N i‘t = Google My Business Q Search locations

st

arrives, sign in and
enter the verification
code.

A postcard is coming!

You'll get a postcard with your verification code and next
steps in about 5 days.

~

Click Continue to add ._@.'_.@
more business details.

Vince's Village Cobbler
125 Sullivan St, New York, NY 10012

Grow with Google




WHAT SERVICES DO YOU OFFER?

« > C @ business.google.com/complete/I/09222385460489868635/s/37hl=en&initialStep=true Y o :

Help Google show = GoogleMyBusiness (TR =
your business in the 1

Add your services

. .
rlg ht p | a CeS by ad d I n g Select the services your business provides and get matched with

the right customers

services you offer. Shoe repai shop

v Adhesive repair

v Buckle & hardware replacement
Click Save.

v Color matching dyes v Conditioning

v Heel repair + Mold & mildew removal

Don't see a service you offer? Create your own.

+ Add custom service

e

Grow with Google



WRITE A BUSINESS DESCRIPTION

Complete your Business Profil: X +

Give Customers a brief & - C @& business.google.com/complete/I/09222385460489868635/s/1?hl=en Y ° H
introduction to your = GoogleMyBusiness  Q searehlocation: H
bUSineSS. ¢« Add business description

Let customers find out more about your business

Learn more

Click Skip or Save.

Repairs of shoes, bags, and beyond. Have your
items repaired from anywhere. Get started with a
free quote via our virtual evaluation.

135/ 750

e

Grow with Google



ADD SOME PHOTOS

# Complete your Business Profil: X +

Photos bring your ¢« C  ® Not Secure | business.google.com/complete/l/09222385460489868635/s/5?hl=en w ° H
Business Profile to life. = Googe My Businee

& Add photos of your business

Show off your products or services and let customers peek inside

VldeOS help peOp|e your business
feel connected to your
business. G

Add photos

=

e |8
|

i ‘-‘ ] )
7] H
H L}L} “‘, ‘ p W' =

Click Skip or Save. £

Grow with Google



GET READY TO SEE YOUR NEW GOOGLE MY BUSINESS ACCOUNT

Complete your Business Profil: X +

CO nti n u e u pd ati ng th e & > C  ® NotSecure | business.google.com/complete/|/09222385460489868635/s/2?hl=en Pe ° :
Business Profile while = GoogleMy Business | 1
Waltlng for verification. < Your Business Profile is almost ready

You can continue making updates and edits to your profile at any
time. Your edits will be visible to customers on Google after you've
been verified

Click Continue.

Continue

e

Grow with Google
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MANAGE BUSINESS INFO FROM THE DASHBOARD

Vince's Village Cobbler - Dash X

Sig n in a nytime to & > C O NotSecure | business.google.com/dashboard/I/09222385460489868635?hl=en

access business info. = Google My Business

Q Search locations

Once the bUSineSS iS :/zi;\;i::n\/silllage(:obbler

New York, NY 10012

verified updates can I
appear on Google ? Fode
Search and Maps. B

il Insights

Reviews

El Messaging

|_Q Photos
%y Products
= Services

Stay connected during COVID-19

Let customers know about any changes to
your business due to COVID-19.
Learn more

® Update business hours

E Post your COVID-19 update

Complete your listing

Improve your local search ranking and
help your customers with a complete
profile

@ Add hours

rat  Addlnan

Get custom email you@yourbusiness
Give everyone on your team a professional
Gmail address with G Suite. Learn more

[4 Get started

Have news to share with your customers?

Tell customers about events, promotions, or 1Ed
products. Learn more L ==

Create post

LATEST CUSTOMER PHOTOS

Grow with Google




How to manage
business info
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USE GOOGLE MY BUSINESS TO EDIT YOUR PROFILE

This is the Home page.

Business info can be
edited from the Info

Vince's Village Cobbler - Dash X

&«

Google My Business

Q Search locations

> C @ Not Secure | business.google.com/dashboard/|/09222385460489868635?hl=en

Vince's Village Cobbler

125 Sullivan St
New York, NY 10012

section. —_—

Quick Tip:
Sign into your account at

google.com/business

32

EE Home

&5 Info
il Insights
Reviews
El Messaging
|_Q Photos
%y Products
= Services

Stay connected during COVID-19

Let customers know about any changes to
your business due to COVID-19.
Learn more

® Update business hours

E Post your COVID-19 update

Complete your listing

Improve your local search ranking and
help your customers with a complete
profile

@ Add hours

rat  Addlnan

Get custom email you@yourbusiness
Give everyone on your team a professional
Gmail address with G Suite. Learn more

[4 Get started

Have news to share with your customers?

Tell customers about events, promotions, or 1Ed
products. Learn more L ==

Create post

LATEST CUSTOMER PHOTOS

Grow with Google



Q u i C k Ti p: (@®  Update business hours (M,‘H x >

MAKE EDITS DIRECTLY FROM GOOGLE SEARCH RESULTS

M a ke ed itS d i reCt |y on a Google Vince's Village Cobbler x 8 Q
Sea rCh resu |tS page. QA Q Maps [ images O shopping [ News i More Settings  Tools

About 409,000 results (0.90 seconds)

Ad - www.vincesvillagecobbler.com/ v
Vince's Village Cobbler - www.vincesvillagecobbler.com
We Are Specialized In Shoe, Handbag Repair & Restoration. Visit Us Now! We Offer Services

YO u m u St be s i g n e d i nto Such As Shoe Resoling, Cleaning, ing & More. Modern Equi Get A Quote.

Conveniently Located. View Services. Talented Cobblers.

L i C Us Vil. Cobbl
an account that manages rier PO o

. o The Items You Will Send For Closed. Monday 9:00 Am~-6:00 Pm.
the Business Profile. Shoss, Boots Sandals Services
Bring In Your Shoes To Our Store. We Are Proud To Be Service
And Bruno Will Jump Into Action As Providers Of The Following Brands

@ Vince's Village Cobbler
“ﬁn& a% 11,167 views in the last 28 days ~*

O @ @ & O

EDIT INFO CREATE POST ADD PHOTO REVIEWS CREATE AD

Search for your business at B v
Y

google.com

33

Til4 King st

zildren’s Museum L7

3 s

the Arts ) 5%,
mporarily closed % 8y

%

[ Spring Street Subway

1 See outside

Vince's Village Cobbler (25
e
Website Directions Save
48 144 Google reviews

Shoe repair shop in New York City, New York

Address: 125 Sullivan St, New York, NY 10012
Hours: Open - Closes 7PM ~
Phone: (646) 290-6230

/A Hours or services may differ
Edit your business information
Add missing information
Add appointment link

COVID-19 UPDATES FROM BUSINESS

@ Vince's Village Cobbler
29 onGoogle

Sl e S e

Grow with Google



Tour of
Google My Business

L
A

EELEE]
[y Rllggaa| |Be==n DESIENED
= i(le8a| [EEEE| rgme
S0 : EBER
{}g\islil"LILNE{} AN E_‘js.’!?; RESBURCES i oool lggEl %%H—
% T D &>t B B |8 o | FECINEEEE e TN
5 ! "“i AT’\FM [ITTITI S —loool F= ’-—u\‘m
& S | el T[] Seith i) [Smiti] G
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http://www.youtube.com/watch?v=-eqJc6FKGTM
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INFO: EDIT BUSINESS NAME AND CATEGORY

Business name should
reflect real-world name.

Choose a primary
category that best
describes the business.

Add up to nine additional
categories.

# Vince's Village Cobbler - Busic X =+

<« > C a

google. it/1/156339536432046171270

= Google My Business

Q,  Search locations

*

Vince's Village Cobbler

125 Sullivan St
New York, NY 10012

o5 Home
=] Posts
=] Info

il Insights

Reviews

=] Messaging

I&  Photos
@y Products
= Services
=1} Website
2 Users

Vince's Village Cobbler

Shoe repair shop
Leather repair service

7
Category

Categories describe what your business is, not
what it does or sells.

Primary category

Shoe repair shop

Business name

customers in the real world.

Vince's Village Cobbler]

Enter your business title as it appears

Additional categories

Leather repair service X

Add another category

Cancel

\take up to 3 days to be published. Learn more

a
# 4
1
~

Apply

Please note: Edits may be reviewed for quality and can

J

Cancel Apply

Please note: Edits may be reviewed for quality and can

take up to 3 days to be published. Learn more

Grow with Google
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INFO: MANAGE LOCATION AND SERVICE AREA

e Edit the address or
drag the pinicon to
update your location.

e Don't serve customers
at your business
address? Leave blank
and list service areas.

® Vince's Village Cobbler - Busi X

« - c

= Google My Busines

ok

@ business.google.com/edit/I/15339536432046171270

7
Business location

Vince's Village Cobbler

125 Sullivan St
New York, NY 10012

o5 Home
=] Posts
=] Info

il Insights

Reviews

=] Messaging

I&  Photos
@y Products
= Services
=1} Website
2 Users

don't have a location such as a storefront or office.

Country / Region Drag pin to reposition

Let customers see your business location on Google by adding a street address. You can leave this empty if you

Clear address

Please note: Edits may be reviewed for quality and can take up to 3 days to be published. Led

. N I
United States ® (©8) Morton ¢ ( — . Pl
- eror'ss Comedy Cellar' - Map Satellite
i Clark e DO, Cookie Dough N vy
’J e > Confecnonsw /
Street address u - N
" i 'sM &
125 Sullivan St AddLine is:‘fnleeseAur‘E@ SNty 3 GarE
sorarily closed * RISt > § Ty,
| 2 Dominique Ansel BakeYy & "5 < 2, N
o =y & @ npple so ]
i T N pple SoHo nently
New York S A @' L :
PNk
i % ¥ Service area
H so
ZIP code = vestry s 4 1%,
New York ~ 10012 Laight s¢ | & Let customers know where your business
Hubert st YN . . .
5 .. provides deliveries or services

Search and select areas

Manhattan, New York

Cancel

Please note: Edits may be reviewed for quality and
take up to 3 days to be published. Learn more

Grow with Google
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INFO: CONFIRM YOUR BUSINESS HOURS

40% of local business
searchers want to find
hours of operation.’

- Google Consumer Barometer, April 2017

® Vince's Village Cobbler - Busin X +

<« > C @ business.google.com/edit/I/15339536432046171270 Pe

= Google My il Q  Search locations 33
gle My Business Eal \

Vince's Village
125 Sullivan St
New York, NY 10012

o5 Home
=] Posts
=] Info

il Insights

Reviews

=] Messaging

I&  Photos
@y Products
= Services
=1} Website
2 Users

e

Hours

Sunday J Closed

Monday @ Open  9:00 AM _ T:00PM Add hours

Tuesday ’ Open  9:00 AM _ T:00PM Add hours

Wednesday ) Open  9:00 AM _ T7:00PM Add hours

Thursday @ Open  9:00 AM _ T:00PM Add hours

Friday <@ open  9:00 AM _ T:00PM Add hours

Saturday <@ Open  10:00 AM _ 6:00PM Add hours

Cancel Apply
L Please note: Edits may be reviewed for quality and can take up to 3 days to be published. Learn more )

Grow with Google




INFO: MORE HOURS

# Vince's Village Cobbler - Busic X =+

More hours applies to &+
special options like delivery,
takeout, pickup, senior
hours and more.

@ i google. it/1/15339536432046171270 * &

More hours
You can add hours for specific services or specials to your business on Google

Add hours
+ Access + Brunch + Delivery + Drive through + Happy hours

+ Kitchen + Online operating hours + Pickup + Senior hours + Takeout

Cancel Apply

Please note: Edits may be reviewed for quality and can take up to 3 days to be published. Learn more

1. Google Consumer Barometer, April 2017 e

39 Grow with Google



INFO: CREATE SHORT NAME AND CUSTOM LINK

® Vince's Village Cobbler - Busin X +

Create a Short name to make & - C @ business.google.com/edit/|/15339536432046171270 w & H
it easier to share your Dbl il
BUSineSS PrOﬁle Vince's Village Cobbler - N\
’ Profile short name
For example: B poss Make it easier for customers to find and follow
& o your business on Maps and Search. Learn more
. . ih Insights
@V|nCeSV|”ageCObb|er . Your short name can be changed 3 times per year ~
Sl Messaging Enter a short name
LQ Photos VinCESVillageCObb|er
@y Products 20 2
;3 e Suggestion:  vincesvillagecobbler v
Cancel Apply

e

Grow with Google



INFO: ADD WEBSITE AND PHONE NUMBER

Website

# Vince's Village Cobbler - Busic X =+

[ ] Phone number: add up & - C & business.google.com/edit/|/15339536432046171270
to three numbers. = ey Fuchesr

http://www.vincesvillagecobbler.cor

Vince's Village Cobbler

125 Sullivan St

o Website: if you don't o TR Cancel Apply

=0

have a website you can g e
= Frmagyphane 5 may be reviewed for quality and can
create one at no 2 == - (646)290-6230 to be published. Learn more

il Insights

additional COSt. Close this business on Google A

Reviews

Add phone number You can mark this business as temporarily or permanently
EI Messaging closed. You can also remove it from your account.
Phot Mark as temporarily closed
e Cancel Apply y
@y Products Mark as permanently closed

Please note: Edits may be reviewed for quality and can
take up to 3 days to be published. Learn more

= Services

Google Assistant calls v
Bl Website : Wednesday ~ 9:00 AM—7:00 PM ‘
Thursday 9:00 AM—7:00 PM
&+ Users. Friday 9:00 AM—7:00 PM
Saturday 10:00 AM—6:00 PM

Advanced information

e

Grow with Google



INFO: SELECT ATTRIBUTES

® Vince's Village Cobbler - Busin X + Attributes

PY Att ri b u tes h ig h | ig ht ¢ 5 C & business.google.com/edit/] * 8

Let customers know more about your business by

business details = ‘Gongle My Business adding attributes to your Business Profile. # 8
Vince's Village Cobbler Learn more
125 Sullivan St
New York, NY 10012 Highlights bn Google

e These highlights can N
help a business stand — + Black-owned
out in search results. B + Veteran-Led

il Insights

-+ Women-Led n Google

. AN
Reviews

's as temporarily or permanently

EI Messaging e it from your account.
g rily closed

& rrows Amenities J

@y Products ntly closed

—~+ Online scheduling

= Services

=1} Website ° e
. Cancel Apply
=N sers

N Please note: Edits may be reviewed for quality and can

take up to 3 days to be published. Learn more
\, v,

B IR ———————.

Grow with Google




INFO: WRITE A BUSINESS DESCRIPTION

D From the business
E nte r a brief deSCri ption: & - C @ business.google.com/edit/|/1533953;

What you offer, what sets = GoogleMyBusiness @ s Write a brief description of your business.

\ o

. Vince's Village Cobbler Learn more
you apart, your history, etc. e
o5 Home
=] Posts
& Info 0 / 750
il Insights
Cancel Apply
=] Messaging
I&  Photos = 4 .
Please note: Edits may be reviewed for quality and can
& prodet take up to 3 days to be published. Learn more
\ J
= Services Monday 9:00 AM—7:00 PM
Tuesday 9:00 AM=7:00 PM Google Assistant calls v
Bl Website Wednesday ~ 9:00 AM=7:00 PM
Thursday 9:00 AM—7:00 PM
2 Users Friday 9:00 AM—7:00 PM
Saturday 10:00 AM—6:00 PM

Advanced information

- o .\, o),}j)}})}.p. /) =) ..

Grow with Google



INFO: OPENING DATE

® Vince's Village Cobbler - Busin X +

() Add the date that your & > C @ business.google.com/edit/l/15339536432046171270 * 4
bUSineSS Opened, = Google My Business Q  search locations it .Q

Vince's Village Cobbler

125 Sullivan St

e If your business hasn't I Oipening dats
opened yet, you can set g o
- Enter the date you first opened at this address, or
a future open date. = will open. This helps customers notice your
il Insights

business. Learn more

. AN
Reviews

manently

E’ Messaging

lvear Month - Day «
I&  Photos —_—
©y  Products Year and month are required

= Services

Cancel Apply ”

=1} Website
2 Users

Please note: Edits may be reviewed for quality and can
take up to 3 days to be published. Learn more
\ J

Grow with Google
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THE BOOKINGS TAB: AVAILABLE FOR SOME BUSINESSES

Some businesses have the

option to include
Bookings.

Availability depends on
business category.

Businesses can now offer
online classes, estimates,

and appointments.

B Honest Soul Yoga - Dashboard X +

Google My Business Q searchlocations

G @ business.google %

Honest Soul Yoga
8426 0ld Keene Mill Road

West Springfield, VA 22152 Keep customers up to date L
-
Answer a few questions and update your business on Google

O Home g %
&0 S Maps and Search with your latest info,

\“\\
B posts 719 Get Started |
S
il Insights b 5 i "

B o] N Claim your $100 free advertising credit

Create post Add photo Create ad

[ Reviews
G Yoga studio in West Springfield Q
B Messaging Stay connected during COVID-19
i
I&  Photos
est Soul Yoga - Your Yoga Relaxation
ter
S G Update online classes
= Services
B Postyour COVID-19 update Getting started is simple - we walk you through every step. Set your
own budget and only pay when people click your ad. Leam more

BN Website

Learn more

Claim your credit

&+ Users
N ceateanad PERFORMANCE

Your latest post

Get custom Gmail Views Searches Activity
2.41K 2.18K 2.84K Re-Opening in our new location on
‘Add new location Monday, July 13th! Sign up for your
new membership before prices go.
Search views 145K (+5%) Buy.
Manage locations Jun 21,2020
Maps views 957 (+40%)
Linked accounts Performance over the past 28 days © 78views  § 2clicks

Settings

Grow with Google
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INFO: ADD APPOINTMENT LINKS

Make it easier for customers
to take action by allowing
them to book appointments
from your Business Profile.

® Vince's Village Cobbler - Busii

« - c

= Google My Business

X +

Q Searchloca (

@ business.google.com/edit/I/15339536432046171270

Vince's Village Cobbler

125 Sullivan St
New York, NY 10012

o5 Home

=] Posts
=] Info

il Insights
Reviews

=] Messaging
I&  Photos
@y Products
= Services

=1} Website

o
¢ Users

Vin

Shoe;
Leatl

Appointment links

Let customers make appointments through

Google by adding a link to an appointments page

Select your preferred link. Your preference will be
labeled on your Business Profile on Google Search

and Maps.

)% ¢

Add link

Cancel

X

Apply

Please note: Edits may be reviewed for quality and can
take up to 3 days to be published. Learn more

Joogle




Get support from customers X

THE POSTS TAB
K2

[- # vVince's Village Cobbler - Busic X 4+ T
S h a re ti m ely bu Si n eSS | € > C @ business.google.com/posts|/15339536432046171270 w 8
= Google My Business Q. searchlocations Get support from customers 5 &

updates with posts: L . during COVID-19

Vince's Village Cobbler g
125 Sullivan St Let customers buy gift cards from or make

New York, NY 10012 2) . . .
e CO”) donations to your business. Add links to your
VID-19

PY COV' D _1 9 su ppo rt 95 Home support Business Profile on Search.
All
Posts Learn more
e COVID-19 update =
Posted Jun
e Offers th nsigns houswere|  YOUr message
? Reviews . . . 3
@ 64vie Tell customers how purchasing a gift card or making a
L What s neW B vesssging donation can help your business
[ ] Events E  rhots Posted i Message (required)
conpaan Vince's Village Cobbler is a shoe
@ Products vandalized . .
- ;::m:;,'::-h::: and leather repair shop in
= ervices goods. Plea:
Manhattan. When COVID-19 hit, we
BD websie . .
closed temporarily. During the
2+ users E
500 character max
A ~ et

See example messages

\ J

e
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POST EXAMPLES

What's New

& Village Tailo... O < ¢

OVERVIEW UPDATES REVIEWS

Village Tailor & Cleaners :
Apr 20, 2020

Village Tailor and Cleaners currently
running on limited hours during the
COVID-19 pandemic. We will be open
Mondays, Wednesdays, and Fridays
from 11-4 until further notice.

<

48

21 S e

Product Offer Event

& Honest Soul Yoga Q < & Vince'sVilla.. O < @ & Celsious Q < ¢

OVERVIEW UPDATES REVIEWS ABOUT OVERVIEW UPDATES REVIEWS } OVERVIEW UPDATES PRODUCTS

Ty @ Vince's Village Cobbler : ﬁi—b ?:#sei;ouzsb 19 i

%29 Oct 17,2019
) —

Mala Necklace

This high quality handcrafted full length meditation necklace

Save 10% by showing
features dark radiant blue mala beads and brass accents as H
well2 5 100% coton lu asee. us a picture of Bruno!

CLEANSTRAVAGANZA! Come
Valid Ant 17 9010 - Oet 24 9010 celebrate our One Year Anniversary

Grow with Google
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THE PHOTOS TAB

90% of customers are
more likely to visit a
business that has photos

on a search results page.'

1 Ipsos research: Benefits of a complete listing 2017

@ Vince's Village Cobbler - Phot X

<&

cC & i google

A

photos/I/15339536432046171270

Google My Business

Vince's Village Cobbler
125 Sullivan St
New York, NY 10012

Q Search locations

Overview

Cover /' (%

o3 Home

=] Posts

& Info

ih Insights

Reviews

=] Messaging
[ |_|2 Photos

= Services

=1 Website

2F Users

By owner

By customer

360

Video

Interior

Exterior >

Grow with Google


https://docs.google.com/spreadsheets/d/1QrjYB5vsjTmxgRlOgnq54-MXHi7ps-G1AMmZT-_h350/edit#gid=0
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TIPS FOR GREAT PHOTOS

e Use focused, well-lit c - o eumm— D 4
images.

e Highlight business
features and help
customers identify
your brand.

e Include alogo and
cover photo.

e Add videos (up to 30
seconds).

Grow with Google
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THE PRODUCTS TAB

Showcase products to
potential customers.

How it looks on Google:

@ Vince's Village Cobbler
5@ onGoogle

4 mins ago

Make your Summer go-{o Bi
even more comfy with suede
insoles! Stop by our shop or t
2 days ago

Learn more

‘f. ® ® @ vince's Village Cobbler - Prod. X+

€« > C @ business.google. 15: 432046171270?hl=en

Edit product

Product name
{Water & Stain Repellent for Leather

35/58

Leather Care

é] Products @® Fixed price (O Price range

[ Product price (USD)

Optional

Product description

Grow with Google



THE SERVICES TAB

® Vince's Village Cobbler - Servi X +

Add Se rvices to you r & - C @ business.google.com/jobs/I/15339536432046171270 rEdit serviceidetsils X ‘L
. . = Google My Business Q  Ssearch locations R
Business Profile. S s -
Vince's Village Cobbler Heel repair
125 Sullivan St
New York, NY 10012 Shoe repair shop No price .
Primary category
D ’ H o5 Home
=0
On t See a SerVICe you g Buckle & hardware replacement
Posts
ffer? C
ofrer: reate your own. = Cenditioning Service description
1h Insights Heel repair
Reviews
Polishing
[E  Messaging 0/300 :
|_|;' Bliots Recoloring
W Delete service -
@y Products Sole repair
= Services Stretching L )
Waterproofing >
2 Users
bag repair >

Grow with Google
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THE WEBSITE TAB

@ Vince's Village Cobbler - Web: X =4
e Themes: see designs € > O 8 bres gl comteESSBESBASEOAEY 127 8

= Go gle My Business Q,  Search locations B &

L E d I t : u p d a te teXt Vince's Village Cobbler vinces-village-cobbler.business.site /2

125 Sullivan St
New York, NY 10012

vincesinvillagecobbler.com $12.00 /year Buy v
e Photos: add more B rom
Your site is not yet published
=] Posts @
1 . H - e = Vinces Villoge ... B Get Quote . Call Now @ Get Directions
e Publish: golive B
ih Insights TT
EDIT
Reviews
[ ince's Vill Cobbl
—— a Vinces Village Cobbler
[LJ Photos Shoe Repair Online and On-Site in NYC
& Products e Open today until 700 PM

MORE

Use the included domain name
or register a custom domain.

QUiCk Tip: [ (=1 Website ]

Grow with Google



THE REVIEWS TAB

# Vince's Village Cobbler - Revic X =+

PubliCly respond to Customer « > ¢ a i google. revie 15339536432046171270 * &
. = Google usiness Search locations
reviews left on Google. e .

Vince's Village Cobbler All Replied Haven't replied

125 Sullivan St
New York, NY 10012

@ Pamela Cruz s
Home * % % KK 6days ago

Tears of joy. Literally. My favorite boots from Italy that had a badly cracked heel and were so worn out have

been... More
=] Posts
@ Vince's Village Cobbler (owner)
— =4
531 Info Your reply
Thank you so much, Pamela! We are happy to help.
il Insights

Please note that your reply will be displayed publicly on Google and must comply with Google's local content policies.
Terms of service

Reviews
Post reply Cancel
[LJ Photos a Amanda g
* * 2 weeks ago :
‘g] Products They were super helpful and flexible. Definitely would return and recommend!
= Services « Reply

Q u iC k Ti p: B website Q Holy Jackson ;

# K % % 5 weeks ago

&*‘ Users Vince's is truly dedicated to customer service. I'm always happy with their work. They've kept my Birkenstocks going

Use the app tO be notiﬁed for many years!!!
when customers write reviews. X e

e

Grow with Google
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TIPS FOR MANAGING REVIEWS

e Invite customers to leave reviews Customers < Editresponse
throu gh th e Sh Ort URL: Reviews  Followers G ST:;(MfDa"iel

Jessi Feb 14 2 weeks ago
¢ Replied Great, historical st ith friend| 1l
Highly recommended. They O

g.page/[shortname]/review 9 . o

Thanks for the review, Brian! We really

. Rebecca Jan9 m appreciate it. Hope to see you in the store
M . Replied soon.
e Reply to reviews to build «
customer trust and brand loyalty. &
° Courtney Nov 22 | Yeah Hey
o I don’t usually leave reviews on places... Q WEWRTVY U | o P
3 Tyler Nov 22 ASDFGHJ KL
4 Z X CVBNM
ﬁ Aynsley Kalahar Nov 22 e — !

Grow with Google



THE MESSAGING TAB

e Setup messagingin
the app.

e Customers can send
messages that you
can respond to.

56

[ # Messaging x 4+

& — C @& business.google.com/messa

Google My Business Q

Vince's Village Cobbler

125 Sullivan St
New York, NY 10012

o3 Home
=] Posts
5 Info
il Insights
Reviews
El Messaging
@y Products
= Services
=1} Website
2 Users

X
Get messages from customers

Allow customers viewing your listing to
message you directly. Respond to
questions, share information, and

quickly connect, for free.

Turnon

<
3
L = o
message

ng has been tul
ssages, respol
Support to your

ay

r:

Customers H

Reviews Messages Followers

Edit your welcome message X

Create an automatic greeting for customers that

]eo‘?

message you
@ Hi! How can | help you today?
Edit
e 1650564# ### Tue 4:03 PM
You: What time do you close today? Sent
‘
Example Business Tue 3:49 PM
Example Business: We close at...

(=] 2 4
Home Customers Profile More

Grow with Google



THE USERS TAB

@ Vince's Village Cobbler - Dash X+

[ ] CIiCk the + icon at top & > C & business.google Jashboard/|/15339536432046171270 * 8
right to add users

e Enter the email address

Manage permissions

. S e | e Ct ro | e é You ow Invite new users

Add one of your location groups

Q Vincent Pri
er

6 Alessandra

Quick Tip:
You must be an owner to
add or remove users

Grow with Google
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THE INSIGHTS TAB

Learn how customers search
for your business.

Direct: name or address
Discovery: category,
product, or service

e Branded: brands related
to your business

l ® Vince's Village Cobbler - Insic’ X +

« > c

Google My Business

@& business.google.com/insights/|/15339536432046171270

Q,  Search locations

Vince's Village Cobbler

125 Sullivan St
New York, NY 10012

=0 Home

=] Posts

1B Insights ]
Reviews

=] Messaging

I&  Photos

@y Products

= Services

=1} Website

2 Users

How customers search for your business

1 quarter ~

Total Searches

17,665

7 Promote your business in minutes

Show up more when people search for what you offer

Queries used to find your business « Send feedback

Direct
Customers who find your listing searching for

your business name or address

Discovery
Customers who find your listing searching for a
category, product, or service

©

Branded
" Customers who find your listing searching for a
brand related to your business

[Z Start advertising now

@

Grow with Google
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THE INSIGHTS TAB: MORE REPORTS

Learn more about your
Business Profile, including:

Search queries
Search or Maps
Customer actions
Driving directions
Phone calls

And more

® Vince's Village Cobbler - Insic’ X +

<« > C @ business.google.com/|

= Google My Business

Vince's Village Cobbler

125 Sullivan St
New York, NY 10012

o5 Home

=] Posts

Where customers view your business on Google ®

The Google services that customers use to find your business

1 quarter ~

Total views 25.8K

600

450

1B Insights

Reviews
=] Messaging
I&  Photos
@y Products

= Services
=1} Website
o

¢ Users

shoe repair

vince

vince shoes

shoe repair near me

vince's village cobbler, sullivan street, new york, ny

cobbler near me

vince's village cobbler

Directions requests ®
The areas where customers request directions to your business from

1 quarter ~

07002 26 [

11201 19 S

121 18 (@] P secaicus ; S
11101 — :
10027
10454 Customer actions

11203
11206 The most common actions that customers take on your listing

@ ® thﬁwgen;*”{jé i1 I

11208
nals 1 quarter
1218
1220 Total actions 552
11221
11222 30
11226
11930

82

Grow with Google
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Next steps

Visit google.com/business

Claim or complete your Business Profile.
Request a postcard.

e Should arrive within 5 days.
e When received, sign in and enter
verification code to complete.

In the meantime, explore Google My
Business and update business info.

Grow with Google
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ONCE YOUR BUSINESS PROFILE IS CREATED

Make a habit: review and Add business details,
update business info: photos and videos,
google.com/business share posts, and more.

Explore Insights to
learn how customers
find you on Google.

Grow with Google
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PROMOTE WITH MARKETING KIT

Create custom posters,
social posts, and more from
reviews and updates on your
Business Profile on Google,
at no additional cost.

g.co/marketingkit

Google My Business Vince's Village C o

Put the best of your
Business Profile on
display

Start marketing in minutes with a

downloadable suite of print and social
materials.

Customize

Support us with
your reviews and

photos on Google.

Grow with Google



BUSINESS AND MARKETING LESSONS WITH GOOGLE PRIMER

Quick, easy lessons on your phone,
on topics like creating a business plan
or finding remote work.
e Learn whenever you have a few
minutes free, even on the go
. . focus by telling your brain you’re in the
o PraCtICal, personallzed neXt StepS place where you do work productively

and without distraction.

X Lesson Recap <
<

e KEY TAKEAWAYS

1. Working remotely doesn’t mean doing
whatever whenever - schedule your time
to be productive while still benefiting

from the freedom of working remotely.

N

. Designating a workspace helps you

Working Remotely and

3. Give yourself small and big goals for

prOd UCthGlU at the yourself to accomplish to make sure you
SO me Time have positive reinforcement throughout
your day.
. LESSON 1/3 ,.
Download the Primer app: WoringRemtay genbractoss foritary.. | i | @) vommmnow <
EW CUS
L — You’re not quite ready to work from home
by Primer Team Os ;
BH yet. Take note of what still needs work
e GETITON & Download on the ——*: ;: and you'll be on your way: a designated
| 4 workspace, organized schedule, and bi
Google Pla ® Store _ a0 9 g
cuSTONERS, g 5
'n—“—rr o

TLPM T HDFJ” ST T e ERERE T @Quiﬂi'ﬂllmf}
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QUICK HELP VIDEOS FOR SMALL BUSINESSES

e Watch short videos to learn how

to use Google's tools Quick Help
e Find answers to frequently :;:mmow
asked questions sk dene
Get answerstoget

e Learn about new features

tasks done. e

Quich Melp for Small Business Owners.

Grow with Google How do | create a
YouTube channel for

my business?

S -

Quick Tip: —
Watch on Youtube . ADVERTISING (\:/ - SEEE ET%\T% :’ig;) p=
- -0 B0 BRI B0 [ ol
g.co/grow/quickhelp e CEEIY, & =,
W ° ] ﬂ A ‘@?\ITI@‘ M%Eqﬁﬂ% o | s Eﬁaﬁarmnumunuwuw‘f
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http://g.co/grow/quickhelp

CONTINUE YOUR EDUCATION WITH GROW WITH GOOGLE ONAIR

Grow with Google Q  Search

Reqister for free virtual
workshops to enhance
your digital skills and

&
grow your business. E D }@ =

2nel--

JUNE 24, 2020 JUNE 30, 2020 JULY 1, 2020 JULY 7, 2020
Reach More Use YouTube to Grow Small Business Learn the
Customers with Your Business Spotlight: Honest Soul Google Ac
Google and YouTube Yoaga

Register < Register <: Register < Register

Quick Tip:
Register for virtual workshops
g.co/GrowOnAir

Grow with Google
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https://growonair.withgoogle.com/
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A\ Google Ads

We'll match the amount

you spend up to $150.
- T
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https://bit.ly/2xRfNfp
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FREE ONLINE TRAINING AND TOOLS AT GOOGLE.COM/GROW

For teachers and students
Bring digital tools into

Grow with Goagle W Precrama  Feents  Sweries ko
your classroom. =

Grow with Google

Free training, tools, and events to help you
gronv your skills, career, or business.

For local businesses
Help new customers find
you online.

Iwant to loarn new skills v

Teach digital basics with a video-based curriculum

. Fér Teachers Jovse i St *
For JOb Seeke rs and Students Start a computer science club at yeur school
Boost your resume with a . o
new certification. ’
For developers N

Learn to code or take your

skills to the next level.
_

Grow with Google



Grow with Google

Thank You
@SixciaDevine
Lnkedln Sixcia Devine
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